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UY BAN NHAN DAN 
	

LONG HOA XA HOI CHU NGHIA VIVI' NAM 
HUYtN THACH THANH 

	
Doc 14p — Tir do —1-14nh phac  

So: 46? /UBND-VP 
	

Thach Thanh, ngay thang 03 narn 2020 
V/v tang ctrong cong tac cai each thii 
tuc hanh chinh nham han the toi da 

tac dOng cua dich benh den phat trier' 
kinh t6 - xa hOi. 

Kinh giri: 
- Truemg cac PhOng, ban UBND huyen; 
- 1'1-gang cac Doan the cap huyen; 
- Thu truerng cac ca quan, don vi tren dia ban huyen; 
- Chu tich UBND cac xa., thi tran; 
- Giam dOc Bu-u dien huyen Thach Thanh; 
- Giam dOc cac doanh nghiep Vien thOng — CNTT tren dia ban huyen. 

Nham tang c-u'emg hieu qua cong tac cai cach thu tuc hanh chinh, dap dng yeu 

cau xay di:mg Chinh phu dien tfx dOng died han the tai da tac Ong cua dich benh 

den phat trien kinh to - xa hOi trong giai (loan huyen hien nay ChU tich UBND 
huyen Thach Thanh yeu cau TnrOng cac PhOng, Ban, Thu trixong cac co quan, don 
vi có lien quan; Chu tich UBND cac xa, thi trail thgc hien mot so not dung sau: 

1. UBND cac xa, thi tran 
- Tap trung thgc hien tot viec tier, nhan, giai guy& cac thu tuc hanh chinh 

(bao g'Om true tiep, true tuyen va qua dich vu buu chinh cong ich (BCCI)). Thgc 
hien giai quyet thit tuc hanh chinh va cac dich vu cong o mire dO 3, mire dO 4 phat 
sinh tren COng Dich vu cong cua tinh dam bao tuan thu cac quy dinh tai Quyet 
dinh so 27/2019/QD-UBND ngay 30/8/2019 cua UBND tinh. Xem viec thgc hien 
cung cap dich vu cong true tuyen là mot nhiem vu trong tam trong viec gop phan 

cai cach thit tuc hanh chinh, tao dieu kien thuan 10 cho nguoi dan, doanh nghiep 
trong viec tiep can, thgc hien dich vu cong; tang chi so canh tranh ve kinh to - xa 
WO cua huyen, dm dia phuong. 

- Tuyen truyen, huerng clan nguOi dan, doanh nghiep tich cgc six dung dich vu 
cong true tuyen, xem day la dich vu dem lai loci ich thiet thgc, giam thed gia, chi 
phi trong giai guy& thd tuc hanh chinh cung nhu han ehe tiep xuc trirc tiep not 
(long ngued nh‘arn phong, chOng va han the tai da tac dOng cua dich benh den dad 
song kinh t6 - 

2. Ming Van hoa va Thong tin 
- Tang cung cong tac thong tin, tuyen truyen ve Cong Dich vu cong true 

tuyen tren dia ban huyen. Chi dao Trung tam Van hOa, Thong tin, The thao va Du 
lich, Dai truyen thanh cac xa., thi tran thgc hien cong tac thOng tin tuyen truyen 
bang nhieu hinh thirc nhu: co dOng true quan (bang roll, ap phich, pa no, to roi...); 



tuyen truyen ltru dOng; thOng qua he th9ng Dai truyen thanh cua huyen, cua xd, he 
thOng loa cong cong tai cac thon, khu dan ctr. 

- Phoi hop voi cac PhOng, Ban lien quan d'Au m9i vOi So.  Thong tin va Truyen 

thong cap nhat cac thir tvc hanh chinh mire d9 3, mirc d9 4 len C9ng Dich vu cong 
cua tinh theo quy dinh. 

3. Van phOng HDND&UBND 
- Ph9i hop voi cac PhOng, Ban, co quan, don vi lien quan xay dung cac bien 

phap gop ph'an lam tang cac thu tvc hanh chinh, dich vu cong tiep nhan tren Cong 
dich vu cong cua tinh, cna huyen. Bo tri co so, vat chat, trang thiet bi, nhan 
dam bao thirc hien có hieu qua viec xir 13'T 119 so, dich vu cong trirc tuyen mire d9 
3, mire d9 4 dam bao theo dimg quy dinh tai Quyet dinh so 27/2019/QD-UBND 
ngay 30/8/2019 dm UBND tinh. Kiem tra, don d9c, nhAc nh& viec thine hien giai 
quyet cac thu tvc phat sinh doi ved the Pheng, Ban UBND huyen, cac co quan, 
don 14 lien quan tren C9ng Dich vv cong cua tinh. 

- Dang tai va thuemg xuyen cap nhat cong khai cac thu tvc hanh chinh, ket 
qua xir 13'T dich vv cong tren Trang thong tin dien tir cua huyen. 

- Chi dao b9 phan Quan tri mang ph9i hop h6 trg, fur6fng dan cac Phong, Ban, 
co quan, don vi trong viec thgc hien giai quyet dich vv cOng ten ang Dich vv 
cong cua tinh, cua huyen. PhOi hop vari Btru dien huyen, cac doanh nghiep Vin 
thong, ngan hang ten dia ban huyen tich hgp cac bien phap ket not mang thong 
tin phvc vv tier) nhan h'9 so, tra ket qua TTHC qua dich vu BCCI, dich vu thanh 
toan khong dimg tien mat. 

4. Cac PhOng, Ban; Thu tru*ng cac co' quan, don vi tren dia ban huyen 
- Tap trung dive hien tot viec tiep nhan, giai guy& cac dich vv cong trgc tuyen 

ten ang Dich vv cong cua tinh va cac dich vv cong da dugc ket noi, tich hop, 
cung cap tren ang Dich vu cong quOc gia. 

- To chirc till:re hien tuyen truyen, 116 try nguai dan, doanh nghiep trong viec 
thge hien khai thac thong tin ve thu tve hanh chinh, thgc hien dich vv cong trvc 
tuyen tren Cong Dich vv cong cua tinh va C9ng Dich vv cong qu9c gia. 

- Tang cuong thong tin, tuyen truyen den can b9, cong nhan vien chirc, ngtreyi 
lao dOng, h9i vien va ngtriyi dan ve C9ng Dich vv cong cua tinh va He th9ng thong 
tin mot cira dien tir huyen. Khuyen khich can b9, cOng nhan vien chirc, ngtriyi lao 
Ong, h9i vien trong co quan, don vi thgc hien giai guy& thu tvc hanh chinh thong 
qua COng Dich vv cOngcila tinh, cua huyen. 

5. Trung tam Vad'Co4, Thong tin, The thao va Du lich 
Xay Ong chuyen mvc, thtrOng xuyen clang tin bai tuyen truyen, Phan anh 

tinh hinh trien khai viec dua vao sir dung ang dich vv cong trgc tuyen va He 
thong thong tin mot cira dien tir tren dia ban huyen tren he thong Dai truyen thanh 

2 



KT.CHU TICH 
HIT TICH 

huyen, Trang thong tin dien tit cua Dai. Huang dan chuyen mon, nghiep vg tuyen 
truyen d6i vgi cac xa, thi tan. Thvc hien cac hinh thirc tuyen truyen co dOng trvc 
quan, tuyen truyen hxu dOng va cac bien phap tuyen truyen phit hgp tren dia ban 
huyen. 

6. Btru dien huyen; Cac doanh nghiep Vien thong — COng nghe thong tin 
tren dia ban huyen 

- D6i vgi Buu dien huyen: Dva tren ke hoach cua Btru dien tinh, SO( Thong 
tin va Truyen thong ph6i hop vOi Phong Van Flee va Thong tin, BO phan mot cira 
thgc hien ket not rn4ng thong tin phgc vu tip nhan ho so, tra 1c6t qua TTHC qua 
dich vu BCCI theo Quyet dinh s6 45/2016/QD-TTg ngdy 19/10/2016 cua Thu 
Wong Chinh phu ve viec tiep nhanh6 so, tra ket qua giai quyet thit tgc hanh chinh 
qua dich vu btru chinh cong ich. 

- D6i vai cac doanh nghiep Vin thong — Cong nghe thong tin: thirc hien cac 
bien phap cai tao, nang cap ha tang vien thong, internet dam bao thong su6t, lien tgc 
dap irng cac yeu can theo cac quy dinh cua BO Thong tin va Truyen thong, UBND 
tinh, So Thong tin va Truyen thong va cac van ban khac c6 lien quan g6p phan nang 
cao hieu qua, chat lugng dich vu cung cap cac dich vu cong trvc tuyen tren dia ban 
huyen. Thgc hien tuyen truyen tren he th6ng mang vien thong, internet tren dia ban 
huyen ve C6ng Dich vu cong cua tinh, cua huyen va He th6ng mot cua dien tir cua 
huyen. 

7. De nghi Uy ban MTTQ huyen; cac khOi doan the, to chtic chinh tri - xa 
hOi. 

,Ph6i hgp vgi cac Ph6ng, Ban, co quan, don vi lien quan thgc hien viec tuyen 
truyen sau rang tai can 1)0, cong nhan vien chirc, ngueri lao dOng, hOi vien, doan 
vien va nhan dan dugc biet ve ang Dich vg cong cua tinh, cua huyen va He th6ng 
thong tin mot cira dien tir huyen. Khuyen khich can bO, cong nhan vien chirc, ngtroi 
lao dOng, hOi vien, doan vien thirc hien cac thu tic hanh chinh tren C6ng Dich vv 
cong cua tinh de viec trien khai dat ket qua. 

Noi nhOn: 
- Nhu tren; 
- TT Huy'n Ay, HDND, UBND huy@l b/c); 
- Luu: VT, VHTT. 

Le Dinh Thanh 
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